
September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Hispanic and other minority communities rely upon low-cost telecommunications 
services to accomplish many every day tasks, from looking for a job or affordable 
housing to staying in touch with family and friends. But pending before the FCC is a 
proposal that would introduce new charges and fees upon services upon which we 
depend, immediately harming millions of Hispanic and other consumers nationwide. 

I understand that the FCC i s  considering applying “in-state” access charges and other fees 
on certain prepaid calling card services. Many Hispanics, particularly those on fixed 
incomes or those establishing the credit history, bank accounts and other means necessary 
to subscribe to local telephone service, rely upon these prepaid calling cards to stay 
connected at set aordable rates. Students, immigrants, senior citizens, and others face 
similar challenges. 

AS a result, prepaid calling cards are the only option available - without them, they 
could, quite literally, be out of choices for staying connected. Raising the price of 
prepaid services will directly harm those that can least afford price increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid 
calls, destroying the utility of calling cards to disadvantaged consumers. Allowing the 
large, local telephone companies to collect such charges, even when they do not sell the 
calling card to a customer, would drive up prices and would ceaainly make these services 
substantiaIly less affordable. Please look out for consumers and refuse to impose new 
access charges and fees on prepaid calling card services. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissionex Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Hispanic and other minority communities rely upon low-cost telecommunications 
s d c e s  to accomplish many every day tasks, from looking for a job or affordable 
housing to staying in touch with family and friends. But pending before the FCC is a 
proposal that would introduce new charges and fees upon services upon which we 
depend, immediately harming millions of Hispanic and other consumers nationwide. 

I understand that the FCC is considering applying "in-state'' access charges and other fees 
on certain prepaid calling card services. Many Hispanics, particularly those on fixed 
incomes or those establishing the credit history, bank accounts and other means necessary 
to subscribe to local telephone service, rely upon these prepaid calling cards to stay 
connected at set affordable rates. Students, immigants, senior citizens, and others face 
similar challenges. 

As a result, prepaid calling cards are the only option available - without them, they 
could, quite literally, be out of choices for staying connected. Raising the price of 
prepaid services will directly harm those that can least afford price increases. 

lmposing in-state charges would amount to a substantial increase in the cost of prepaid 
calls, destroying the utility of calling cards to disadvantaged consumem, Allowing the 
large, local telephone companies to collect such charges, even when they do not sell the 
calling card to a customer, would drive up prices and would certainly make these services 
substantially less affordable. Please look out for consumers and refuse to impose new 
access charges and fees on prepaid calling card services. 

"cmely& & J / %  
ccs: Commissioner Michael Copps 

Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Cornmications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Hispanic and other minority communities rely upon low-cost telecommunications 
services to accomplish many every day tasks, From looking for a job or affordable 
housing to staying in touch with family and friends. But pending before the FCC is a 
proposal that would introduce new charges and fees upon services upon which we 
depend, immediately harming millions of Hispanic and other consumem nationwide. 

I understand that the FCC is considering applying “in-state” access charges and other fees 
on certain prepaid calling card services. Many Hispanics, particularly those on fixed 
incomes or those establishing the credit history, bank accounts and other means necessary 
to subscribe to local telephone service, rely upon these prepaid calling cards to stay 
connected at sei affordable rates. Students, immigrants, senior citizens, and others face 
similar challenges. 

As a result prepaid calling cards are the only option available - without them, they 
could, quite literally, be out of chokes for staying connected. Raising the price of 
prepaid services will directly harm those that can lcast afford price increases. 

Imposing in-state charges would mount to a substantial increase in the cost of prepaid 
calls, destroying the utjlity of calling cards to disadvantaged consumers. Allowing the 
large, local telephonc companies to collect such charges, even when they do not sell the 
calling card to a customer, would drive up prices and would certainly make these services 
substantially less affordable. Please look out for consumers and refuse to impose new 
access charges and fees on prepaid calling card services. 

I 

Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card senices. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit history, bank accounts, or the means to pay D large 
deposit for local telephone service. For these consumers, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with fmily and friends. 

These cards offer convenience and predictable cost, as there are no hidden fees or 
charges. In economically disadvantaged areas, consumers literally risk being 
disconnected if the prices of these cards increase. Prepaid calling cards are indispensable 
for these and other consumer groups becausc they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes me precisely what the FCC will do if it mflicts new “in-state” access 
charges and other fees on pre-paid cards. The fees would h n e l  directly to large local 
telephone companies whjle the burden would fall squarely upon those consumen that can 
least afford to bear it. 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on pre-paid calls, jeopardizing the benefits Hispanic and other 
communities gain from these services. Please stop any effort to raise rates on American 
consumers and decide that these services are not subject to the exorbitant new accegs 
charges and 0 t h  fees. 

Sincerely, 

I ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit history, bank accounts, or the means to pay a large 
deposit for local telephone service. For these consumers, a prepaid card may be the only 
option they have to stay c o ~ e c t e d  - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. 

These cards offer convenience and predictable coat, as there are no hidden fees or 
charges. In economically disadvantaged areas, consumers literally risk being 
disconnected if the prices of these cards in.crease. Prepaid calling cards are indispensable 
for these and other consumer groups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on pre-paid calls, jeopardizing the benefits Hispanic and other 
comrrmnities gain from these services. Please stop any effort to raise rates on American 
consumers and decide that these services are not subject to the exorbitant new access 
charges and othm-ms. A 

ccs: Commissioner Michael Copps 
Commjssioner Kathleen Abmathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card senrices for a variety of needs. Many of these 
consumers do not have the credit history, bank accounts, or the means to pay a large 
deposit for local telephone service. For these consumers, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. 

These carda offer convenience and predictable cost, as there are no hidden fees or 
charges. In economically disadvantaged areas, consumers literally risk being 
disconnected if the prices of these cards increase. Prepaid calling cards are indispensable 
for these and other consumer groups because they arc an affordable alternative to regular 
and wireless telephone sewices. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access 
charges and other fees on pre-paid cards. Tbe fees would funnel directly to largc local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on pre-paid calls, jeopardizing the benefits Hispanic and 0 t h  
communities gain from these services. Please stop any effort to raise rates on American 
consumers and decide that these services are not subject to the exorbitant new access 
charges and other fees. 

Sincer- ’7-7 
ccs: Commissioner Mic- 

Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th street, S.W. 

RE: WC Docket NO. 03-1 33 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card savices. 

Minorities, lower-income families, senior citizens. immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many o f  these 
consumers do not have the credit history, bank accounts, or the means to pay a large 
deposit for local telephone sewice. For these consumers, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. 

These cards offer convenience and predictable cost, as there are no hidden fees or 
charges. In economically disadvantaged areas, consumers literally risk being 
disconnected ifthe prices of these cards increase. Prepaid calling cards are indispensable 
for these and other consumer groups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on pre-paid calls, Jeopardizing the benefitsi Hispanic and other 
communities gain from these services. Please stop any effort to raise rates on American 
consumera and decide that these services are not subject to the exorbitant new accegs 
charges and other fees. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-1 33 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit history, bank accounts, or the means to pay a large 
deposit for local telephone service. For these consumers, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. 

These cards offer convenience and predictable cost, as there are no hidden fees or 
charges. In economically disadvantaged areas, consumers literally risk being 
disconnected if the prices of these cards increase. Prepaid calling cards are indispensable 
for these and other consumer groups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state’’ access 
charges and othw fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on pre-paid calls, jeopardizing the benefits Hispanic and other 
communities gain fiom these services. Please stop any effort to raise rates on American 
consumera and decide that these services are not subject to the exorbitant new access 
charges and other fees. 

ccs; Commissioner Michael Copps 
Commissioner Kathleen Abmathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstcin 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Hispanic and other minority communities rely upon low-cost telecommunications 
services to accomplish many evesy day tasks, from looking for a job or affordable 
housing to staying in touch with family and friends. But pending before the FCC is a 
P T O P O S ~  that would introduce new charges and fees upon services upon which we 
depend, immediately harming millions of Hispanic and other consumers nationwide. 

I understand that the FCC is considwing applying “in-state” access charges and 0th~ fees 
on certain prepaid calling card services. Many Hispanics, particularly those on fixed 
incomes or those establishing the d i t  history, bank accounts and other means necessary 
to subscribe to local telqhone service, rely upon these prepaid calling cards to stay 
connected ai set affordable rates. Students, immigrants, senior citizens, and others face 
similar challenges. 

As a result, prepaid calling cards are the only option available - without them, they 
could, quite literally, be out of choices for staying connected. Raising the price of 
prepaid senices will directly harm those that can least afford price increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid 
calls, destroying the utility of calling cards to disadvantaged consumers. Allowing the 
large, local telephone companies to collect such charges, even when they do not sell the 
calling card to a customer, would drive up prices and would c-inly make these services 
substantially less affordable. Please look out for consumers and refuse to impose new 
access charBes and fees on prepaid calling card services. 

Sincerely, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

Dear Chainnan Powell: 

Hispanic and other minority communities rely upon low-cost telecommunications 
services to accomplish many every day tasks, from looking for a job or affordable 
housing to staying in touch with family and friends. But pending before the FCC is a 
proposal that would int~oduce new charges and fees upon services upon which we 
depend, immediately harming millions of Hispanic and other consumers nationwide. 

I understand that the FCC is considering applying “in-state” access charges and other fees 
on certain prepaid calling card services. Many Hispanics, particularly those on fixed 
incomes or those establishing the d i t  history, bank accounts and other means necessary 
to subscribe to local telephone service, rely upon these prepaid calling cards to stay 
connected at set affordable rates. Students, immigrants, senior citizens, and others face 
similar challenges. 

As a result, prepaid calling cards are the only option available - without them, they 
could, quite literally, be out of choices for staying connected. Raising the price of 
prepaid services will directly harm those that can least afford price increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid 
calls, destroying the utility of calling cards to disadvantaged consumers. Allowing the 
large, local telephone companies to collect such charges, even when they do not sell the 
calling card to a customer, would drive up prices and would certainly make these services 
substantially less affordable. Please look out for consum- and refuse to impose new 
access charges and fees on prepaid calling card services. 

ccs: Commissioner Michael C o n s  
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

Dear Chairman Powell: 

Hispanic and other minority communities rely upon low-cost telecommunications 
services to accomplish many every day tasks, from looking for a job or affordable 
housing to staying in touch with family and fiends. But pending before the FCC is a 
proposal that would introduce new charges and fees upon services upon which we 
depend, immediately harming millions of Hispanic and other consumen nationwide. 

I understand that the FCC is considering applying “in-state” access charges and other fees 
on certain prepaid calling card semices. Many Hispanics, particularly those on fixed 
incomes or those establishing the credit history, bank accounts and other means necessary 
to subscribe to local telephone service. rely upon these prepaid calling cards to stay 
connected at set affordable rates. Students, immigrants, senior citizens, and others face 
similar challenges. 

As a result, prepaid calling cards are the only option available - without them, they 
could, quite literally, be out of choices for staying connected. Raising the price of 
prepaid services will directly harm those that can ],east afford price increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid 
calls, destruying the utility of calling cards to disadvantaged consumers. Allowing the 
large, local telephone companies to collect such charges, even when they do not sell the 
calling card to a customer, would drive up prices and would certainly make these services 
substantially less affordable. Please look out for consumers and refuse to impose new 
access charges and fees on prepaid calling card services. 

Sincerely, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 9,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. If 
you move to increase the cost of thesc cards, you will simply drive up the cost for 
minority or disadvantaged individuals to stay in touch in their communities. 

The African-American community is particularly sensitive to any price increase for pre- 
paid calling cards; approximately 70% of African American households have used them. 
Indeed, half of U.S. households with income below $20,000 have used prepaid cards. 
Pre-paid cards arc so prevalent in part because they save consumers money. 

Many low-income househol.ds who are on f ixed  incomcs depend upon prepaid service 
because they cannot meet the credit rating or hefty deposit requirements chat local phone 
companies insist upon before getting a phone. With prepaid cards, consuman can make 
calls from payphones or the telephones of family members and neighbors. They can use 
these cards to stay “connected” as they look for jobs, hunt for housing, or schedulc many 
of the other daily appointments that we all have. 

I simply find it unimaginable that the FCC would impose ncw charges and fees on these 
cards. Some of the nation’s largest telephone companies would be tlie largest recipients 
of such charges. The FCC should stand up ‘Cor consumers and make sure that these 
charges will not apply to prepaid calling cards. 

CCS: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 9, 2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, JX 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am wriring to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorihes. lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or suxplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointmcnt, or stay in touch with family and friends. These 
cards offer convenience and predictable costs. 

In economically disadvantaged areas, consumers literally risk being disconnected if the 
prices of these cards increase. Prepaid calling cards are indispensable for these and other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone scrvices. 

But such price hikes are preciscly what the FCC will do if it inflicts new “in-state’’ access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. Adding access charges and fees will substantially increase the cost 
of providing pre-pad cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pix-paid calling card consumers by deciding 
that these services are not subject ro exorbitant new acccss charges and other fees. 

ccs: Commissioner Michael Copps 
Com,missioner Kathleen Abemath y 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 9,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access chargcs and fees upon prepaid calling cards. If 
you move to incrcase the cost of these cards, you will simply drive up the cost for 
minority or disadvantaged individuals to stay in touch in their communities. 

The African-American community i.s particularly sensitive to any price incrcase for pre- 
paid calling cards; approximately 70% of African American households have used them. 
Indeed, half 0fU.S. households with income below $20,000 have used prepaid cards. 
Pre-paid cards are so prevalent in part because thcy save consumers money. 

Many low-income househol,ds who are on fixed incomes depend upon prepaid service 
bccause they cannot meet the credit rating or hefty deposit requirements that local phone 
companies insist upon before. getting a phone. With prepaid cards, consumers can make 
calls from, payphones or the telephones of family members and neighbors. They can use 
these cards to stay “connected” as they look for jobs, hunt for housing, or schedule many 
of the other daily appointm,ents that we all havc. 

1 simply find it unimaginable that the FCC would impose new charges and fees on these 
cards. Some of the nation’s largest telephone companies would be the largest recipients 
of such charges. The FCC should stand up for consumers and. make sure that these 
charges will not apply to prep- rds. 

ccs: Commjssioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Marin 
Commissioner Jonathan Adelstein 



Septcmber 9,2004 

Chairman Michael Powell 
Federal Comunications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

R E  WC Docket NO. 03-133 

Dear Chairman Powell: 

African American and other minority communities rely upon low-cost telephone services 
to accomplish many every day tasks, from looking for a job or affordable housing to 
staying in touch with family and friends. I am conccrned that the FCC is considering 
new charges and fces upon prc-paid calling cards, which would raise prices for 
consumers nationwide. 

Many African-Americans, particularly those on fixed incomes or those without the means 
necessary to subscribe to local telephone service, rely upon these prepaid calling cards to 
stay connected at set, affordable rates. Students. immigrants, senior citizens, and others 
face similar challenges. 

As a result, prepaid calling cards often are the only option available - without them, somc 
consumers would, quite literally, be out of choices for staying connected. Raising the 
price of prepaid services will directly harm those that can least afford pncc increases. 

Imposing new charges and fees would amount to a substantial increase in the per-minute 
cost of prepaid calls, destroying the utility of calling cards to many consumers in our 
community. Allowing the large, local telephone companies to collect such charges for 
calling cards they don't even sell only serves to drive up prices and make these services 
substantially less affordable. 

Please look out for consumers by refusing to impose new acccss charges and fees on 
prepaid calling card services. 

Sincerely, 

c y  Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 9,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell 

The FCC should not impose new access chargcs and fees upon prepaid calling cards. If 
you move to increase the cost of these cards, you wiU simply drive up the cost for 
minority or disadvantaged individuals to stay in touch in  their communities. 

The Affican-American community is particularly sensitive to any price increase for pre- 
paid calling cards; approximately 70% of African American households have used them. 
Indeed, half of US. houscholds with income below $20,000 have used prepaid cards. 
Pre-paid cards are so prevalent in part because they save consumers money. 

Many low-income households who are on fixed incomes depend upon prepaid service 
bccause they cannot meet the credit rating or hefty deposit requirements that local phone 
companies insist upon before getting a phone. With prepaid cards, consumers can make 
calls from payphones or the telephones of family members and neighbors. They can use 
these cards to stay “connected” as they look for jobs, hunt for housing, or schedule many 
of the other daily appointments that we all have. 

I: simply find it unimaginable that the FCC would impose new charges and fecs on these 
cards. Some of  the nation’s largest telephone companies would be the largest recipicnts 
of such chargcs. The FCC should stand up for consumers and make sure that these 
charges will not apply to prepaid calling cards. 

Sincerdy, &- 
ccs: Commissioner Michael Copps 

Commjssioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 9,2004 

Chairman Michael Powell 
Federal Communications Commjssion 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

African American and other minority communities rely upon lowcost telephone services 
to accomplish many every day tasks, from looking for a job or affordable housing to 
staying in touch with family and friends. I am concerned that the FCC is considering 
new charges and fees upon prepaid calling cards, which would raise prices for 
consumers nationwide. 

Many African-Americans, particularly those on fixcd incomes or thosc without the means 
necessary to subscribe to local telephone service, rely upon these prepaid calling cards to 
stay connccled at set, affordable rates. Students, immigrants, senior Citizens, and others 
face similar challengcs. 

As a result, prepaid calling cards often are the only option available - without them, some 
consumers would, quite literally, be out of choices for staying connccled. Raising tho 
price of prepaid services will directly harm those that can least afford pnce increases. 

Imposing new charges and fees would amount to a substanlid increase in the per-minute 
cost of prepaid calls, destroying the utility of calling cards to many consumers in our 
community. Allowing the large, local telephone companies to collect such charges for 
calling cards they don't even sell only serves to drive up prices and make these services 
substantially less affordable. 

Please look out for consumers by refusing to impose new access charges and fees on 
prepaid calling card services. 

Sincerely, 

V 
Commissioner Kathleen Abemathy 
Commissioncr Kevin Martin 
Commissioner Jonathan Adelstein 

ccs: Commissioner Michael Copps 



Septembcr 9,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, Dc 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not imposc new access charges and fees upon prepaid calling cards. If 
you move to increase the cost of these cards, you will simply drive up the cost for 
minority or disadvantaged individuals to stay in touch in their communities. 

The African-American community is particularly sensitive to any price increase for pre- 
paid calling cards; approximately 70% of African American households havc used them. 
Indeed, half of U.S. households with income below $20,000 have used prepaid cards. 
Pre-paid cards are so prevalmt in part because they save consumers money. 

Many low-income households who arc on fixed incomes depend upon prepaid service 
because they cannot meet the credit rating or hefty deposit requirements that local phone 
companies insist upon before getting a phone. With prepaid cards, consumers can make 
calls from payphones or the telephones of family members and neighbors. They can use 
these cards to stay “connected” as they look for jobs, hunt for housing, or schedule many 
of the other daily appointments that we all havc. 

I simply find it unimaginable that the FCC would impose new charges and fces on these 
cards. Some of the nation’s largest tclephone companies would be the largest recipients 
of such charges. The FCC should stand up  for consumers and make sure that these 
charges will not apply to prepaid calling cards. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemarhy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 9,2004 

Chairman Michael Powell 
Federal Communications Cornmisston 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

African American and other minority communities rely upon low-cost telephone services 
to accomplish many every day tasks, from looking for a job or affordable housing to 
staying in touch with family and friends. I am concerned that the FCC is considering 
new charges and fees upon pre-paid calling cards, which would raise prices for 
consumers nationwide. 

Many African-Americans, particularly those on fixed incomes or those without the mcans 
necessary to subscribe to local telephone scrvice, rely upon these prepaid calling cards to 
Shy connected at sct, affordable rates. Students, immigrants, senior citizens, and others 
face similar challenges. 

As a result, prepaid calling cards often are the only option available - without them, some 
consumers would, quite literally, be out of choices for staying connected. Raising the 
pricc of prepaid services will directly harm those that can least afford price increases. 

Imposing new charges and fees would amount to a substantial increase in the per-minute 
cost of prepaid calls, destroying the utility of calling cards to many consumers in our 
community. Allowing the large, local telephone companies to collect such chsrges for 
calling cards they don’t even sell only scrves to drive up prices and make these services 
substantially less affordable. 

Please look out For consumers by refusing to impose new access charges and fees on 
prepaid calling card serviccs. - Sincerely, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 9,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fccs upon prepaid calling cards. If 
you move to increase the cost of these cards, you will simply drive up the cost for 
minority or disadvantagcd individuals to stay in touch in their communities. 

The African-American community is particularly sensitive to any price increase for pre- 
paid calling cards; approximately 70% of African American households have used hem. 
Indeed, half of U.S. households with income below $20,000 have used prepaid cards. 
Prepaid cards are so prevalent i n  part because they save consumers money. 

Many low-income households who are on fixed incomes depend upon prepaid service 
because they cannot mcet the credit rating or hefty deposi,t requirements that local phone 
companies insist upon before getting a phone. With prepaid cards, consumers can make 
calls from payphones or the telephones of family members and neighbors. They can use 
these cards to stay “connected’ as they look forjobs, hunt for housing, or schedule many 
of the other daily appointments that we all have. 

I simply find it unimaginable that the FCC would impose new charges and fees on these 
cards. Some of the nation’s largest telephone companies would be the largest recipients 
of such charges. The FCC should stand up for consumers and make sure that these 

_I ... 

Commissioner Kevin Martin 
Commissi.oner Jonathan Adelstein 



Scptember 9,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC DWkct NO. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minoritics, lower-income famil,i&, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor's appointment, or stay in touch' with fanlily and friends. These 
cards offer conveniencc and predictable costs. 

In economically disadvantaged areas, consumers literally risk being disconnected if the 
prices of thcse cards increase. Prepaid calling cards 8*e indispensable for these and other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new "in-state" access 
charges and other fees on pre-paid cards. The fees wodd funnel. directly to large local 
telephone companies while thc burden would fall squarely upon those consumers that can 
least afford to bear it. Adding access charges and fees will substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid ca1,ling card consumers by deciding 
that these services we not subject to exorbitant new access charges and other fees. 

Si,ncere:ly, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 9,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. If 
you move to increase the cost of these cards, you will simply drive up the cost for 
minority or disadvantaged individuals to stay in touch in their communities. 

The African-American community is pixtkularly sensitive to any price i,ncrease for pre- 
paid calling cards; approximately 70% of African American households have used them. 
Indeed, half of U.S. households with income below $2O,OOO have used prepaid cards. 
Pre-paid cards are so prevalent i.n part because they save consumers money. 

Many low-income households who are on fixed hcomes depend upon prepaid service 
because they cannot meet the credit rating or hefty deposit requirements that local phone 
companies insist upon before getting a phone. With prepaid cards, consumers can make 
calls from payphones or the telephones of family members and neighbors. They can use 
these cards to stay “connected” as they look for jobs, hunt for housing, or schcdule many 
of the other dai1.y appointments that we all have. 

I simpl,y find it unimaginable that the FCC would impose new charges and fees on th,ese 
cards. Some of the nation’s largest telephone companies would be the largest recipients 
of such charges. The FCC should stand up for consumers and make sure that these 
charges will not apply to prepaid calling cards. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 9,2004 

Chairman Michael Powcll 
Federal Communications Commission 
445 12th Street, S.W. 
Washington. DC 20554 

R E  WC Docket No. 03-133 

Dear Chairman Powell: 

African American and other minority communities rely upon low-cost telephone services 
to accomplish many every day tasks, from looking for a job or affordable housing to 
staying in touch with family and friends. I am concerned that the FCC is considering 
new charges and fees upon prepaid calling cards, whi.ch would raise prices for 
consumers nationwide. 

Many African-Americans, particularly those on fixed incomes or those without the means 
necessary to subscribe to 1,ocal telephone service, rely upon these prepaid calling cards to 
stay connected at set, affordable rates. Students, immigrants, senior citizens, and others 
face similar challenges. 

As a result, prepaid calling cards often arc the only option available - without them, some 
consumers would, quite literally, be out of choices for staying connected. Raising the 
price of prepaid services will directly harm those that can least afford price increases. 

Imposing new charges and fees would amount to a substantial increase in the per-minute 
cost of prepaid calls, destroying the utility of calling cards to many consumers in our 
community. Allowing the large, local telephone companies to collect such charges for 
calling cards they don’t even sell only serves to drive up prices and make these services 
substantially less affordable. 

Please look out for consumers by refusing to impose new access charges and fees on 
prepaid calling card services. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 9,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. If 
you move to increase the cost of these cards, you will simply drive up the cost for 
minority or disadvantaged individuals to stay in touch in their communities. 

The African-American community is particularly sensitive to any price increase for pre- 
paid calling cards; approximately 70% of African American households have used them. 
Indeed, half of U.S. households with income below $20,000 have used prepaid cards. 
Pre-paid cards are so prevalent in part because they save consumers money. 

Many low-income households who are on fixed incomes depend upon prepaid service 
because they cannot meet the credit rating or hefty dcposit rcquirements that local phone 
companies insist upon before getting a phone. With prepaid cards, consumers can make 
calls from payphones or the telephones of family mcmbers and neighbors. They can usc 
these cards to stay "connected" as they look for jobs, hunt for housing, OK schedule many 
of thc other daily appointmcnts that we all have. 

I simply find i t  unimaginable that the FCC would impose new charges and fees on these 
cards. Some of the nation's largcst telephone companies would be the largest recipients 
of such charges. The FCC should stand up for consumers and make Sure that these 
charges will not apply to prepaid calling cards. 

Sincerely 96% 
ccs: Commissioner Michael Copps 

Commissioner Kathleen Abernathy 
Commissioner Kevin Matin 
Commjssioner Jonathan Adelstein 



September 9,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 121h Street, S.W. 
Washington, DC 20554 

R E  WC Docket No. 03-133 

Dcar Chairman Powell: 

I am writin,g to ask that the FCC not irnposc new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citfzens, immigrants, college students and 
military famil..ies rely upon calling card services for a variety:of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local teleph.one service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. These 
cards offer convenience and predictable costs. 

In economically disadvantaged areas, consumers literally risk being disconnected if the 
prices of these cards increase. Prcpaid calling cards are indispensable for thcse and other 
consumer groups because they are an affordable altcmative to regu1,ar and wireless 
telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. Adding access charges and fees will substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid calling card consumers by dcciding 
that these services are not subject to exorbitant new access charges and other fecs. 

Since~rlv. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissionor Kevin Martin 
Commissioner Jonathan Adelstein 


